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D6ngNai, 
"Sdy0Lthdng 

3 ndm 2017so:,fft!rueND-HCrc
V/v xfr l1i cec trudng hqP c6ng

chric, vi€n chric vi Ph4m quY

dinh giai quy€t h6 so TTHC

Kinh gti:
- Thri truong c6c Sd, ban, ngdnh;

- Chi tich UBND c6c huy€n, thi xd Long Khrturh'

thdnh phd Bi€n Hda.

cen cf Kr5 hopch cii crich hanh chinh n6m 2017 ciauBND tinh, uit aau

tir ngiry Llloll2otl,uBND tinh d5 chi d4o, tri€n khai c6u hinh h€ th6ne nhln

tin sMS tAp trung toan tinh de tnong b6o k6t qud xri li h6 so hanh chinh (b6o

mdi c6 h6 so vd brio xin l6i hO so chua hodn thdnh);

Tuy nhi6n, qua brio c6o c6c <lO ki6m tra tlQt xuAt cria Sd NQi vu thdi gian

qua thiS hiQn mQt so hnh d4o tlon vi,.d!a phuqg v6n chua quan tdm qu6n triQt'

chi dao c6ng chrtc, vi€n chric khi ti€p nhan h6 so nhip ttAy t10,. dfng s6 diQn

tho4i di tlQng, van cdn tinh tr4ng kh6ng nhflp s6 dien thoai ho4c bAm k€t thric hd

," oe nr. iia"g grii tin nhan sr'rs trrong b6o cho ngudi dAn nhtmg thgc t€ hd so

chua hoan thanh.

DC ch6n chinh tinh trAng trCn, nAng cao ch6t luqng, trrich nhiQm gi6i

quyCt thrl tpc h?rnh chinh; ti6p theo vdn ben s6 12746/UBND-HCTC ngdy

2711212016, chri tich UBND tinh c6 ! ki€n nhu sau:

1. Y€u cAu Thn tuong c6c <lon vi, dia phuong quan triQt toirn th6 cdng

chuc, vi€n chric (c6 lenh dao) mgc dich, f nghia cria cdng tric c6i c6ch hanh

chinh, gi6i quyiit thti tuc hanh chinh cho ngudi d6n, doanh nghiQp; dic biet h

;te. G;# he th6ng tin nhin SMS tap irung, huong diln sri d\ng tr! ttrong

z;; ;a""";g;6p thonftin, tuong t6c vdi cri nh6n, t6 chtic; tuvet d6i ch6p hanh

dring cric quy trinh nghiQp vU li€n quan, khdng d€ tinh trAng kiit thric hd so tr6n

h€ thOng nhtmg h6 so thuc t6 chua hoan thdnh'

2. Cdn cri Luf,t Cdn bQ, c6ng chuc, Lu4t Vi€n chric, Tht truOng don vi'

dia phuong xem xdt xri li nghi€m.c6c trudng hOp,vi phcp d6.xAy ra tinh trang

trO so ctrua troan thdnh nhung da k6t thnc tr6n hQ th6ng phAn m€m, cU th€:

+ DOi vdi truong hap vi ph4m lAn dAu, xrl $ hinh thtc khi6n tr6ch;

+ DOi vdi truong hgp t6i phpm, xri lf hinh thric cinh crio' bd tri cdng t6c

kh6c; d6ng thdi, xem x6t xri li bi luat doi vdi l6nh d4o phg tr6ch tryc ti€p'



3. Giao Sd NQi vU chn tri, ph6i hqp Sd Tu phrip, Sd Thdng tin vd Truydn
thdng kiiim tra viQc thyc hiQn quy trinh nghiQp vg, ki6m tra hQ th5ng ph6n mdm,
theo d6i, ki6m tra, huong d6n viQc xri lf k! luft d6i vdi cric truong hAp vi ph4m
quy trinh nghiQp vp cdng tic

UBND tinh thOng b6o cho ciic don vi, dia phuong bii5t, ch6p hdnh/.

Noi nhfln:
- Nhu tren:
- Chri tich, cric PCT UBND tinh;
- Chiinh, ciic Ph6 CVP UBND tinh:
- Luu; VT, HCTC.

KT. CHUTICH
PHO CHU TICH


